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 Director’s Note 
 

IAVM Region 3 friends— 

The holidays are upon us, and I wish you a very Merry & Blessed      
Christmas, Happy Hanukkah, and a wonderful and Happy New Year! 

I am confident 2022 will be a better and more prosperous year for all of 
us in one way or another.  The New Year always brings new outlooks, 
new challenges, and new opportunities, and I cannot wait to see how 
2022 unfolds for me and our venue.  As we look ahead to 2022, we     
continue with some challenges from Covid-19 and its variants, labor 
struggles and a new environment with this changing workforce, and a 
positive return to live events and live entertainment.  Personally, I’m 
more focused on our continued growth and positive track in the return 
of more and more live events and entertainment – we are all ready! 

As you look ahead to the New Year and all the opportunities and growth 
it will bring, please take advantage of all the resources available to you 
from IAVM to assist you throughout 2022.  Webinars, VenueNet, The 
Mentor Program, AVSS, SES, GuestX, VMS, VMS Graduate Institute,     
Region 1, 2, 3, & 5 Super Regional in Portland, ME, and VenueConnect in 
Phoenix, AZ, along with many other resources IAVM offers you and all 
our members.  And please do not forget your most important asset and 
resource – us, your friends and colleagues who are in this with you.  Do 
not hesitate to phone a friend, send an email, or drop a post in          
VenueNet – we are here to help. 

Please take special note of our IAVM Region 1, 2, 3 & 5 Super Regional Meeting coming up on April 24-26, 2022 in       
Portland, ME.  I get it and understand our budgets will be tight in 2022 – I know mine will be.  However, investing in our 
own personal development and the personal growth of some of our key mid-level managers and leaders is one of the 
most productive uses of our financial resources.  Especially in this new labor environment, it’s important for us to invest 
in our team and show them they are valued and provide them with leadership and growth opportunities.  Time and time 
again, we see the payback and rewards to our venues when we invest in our most important asset – our team            
members.  I plan to be in Portland, ME in April and I hope to see you there! 

 

Godspeed to you in 2022! 

 

IAVM Region 3 Director 

Executive Director 
Bridge View Center | VenuWorks 



2 

Region 3 continuing regular monthly Town Halls. No Town Hall in     

December. Next One is Thursday, January 27th at 10:00am Central  

time.  Register now! 

 We know our recovery and reopening process varies greatly across the US and Canada, so many 
venues and states are in different places.  For many of us in the Midwest and within Region 3 of 
IAVM, we are open in different stages and facing challenges while also seeing new opportunities 
with new events and new, creative ways to do things.  To bring our discussion to a more local level 
and within Region 3, we are continuing our Region 3 Town Hall on the 4th Tuesday of each month at 
10:00am Central time.  

  If you are interested in attending this event, we encourage you to sign up in advance with this      
registration link –https://tinyurl.com/e4rzkb7n 

The January discussion will focus on labor – questions, issues, concerns, and what creative        
practices are venues doing to find labor to meet the needs of their events.  Or what creative things 
are we doing to pull off our events with reduced numbers of security staff, event staff, ushers, f & b 
staff, etc. 

Please send us additional ideas you have for other topics to discuss.  We are also looking for some 
volunteers that would be interested in giving a brief report about these topics and what you have 
seen so far within your own facilities along these lines. If interested in giving a short update, please 
e-mail Scott Hallgren at shallgren@bridgeviewcenter.com or Greg Wolfe at greg.wolfe@iavm.org  

 We look forward to connecting with you on Thursday, January 27th at 10:00am Central time.  See you 
then! 

We Need You! 
IAVM Region 3 is searching for our next Treasurer 

  
Tiffany Vickaryous-Hubbard joined our Region 3 Board in July 2019 as our secretary and then moved into the 
Treasurer position.  Tiffany has taken a new job in another industry and has officially resigned her position as 
our Region 3 Treasurer.  “Tiffany has done a fantastic job for us; we appreciate and value her service to IAVM 
and the Region 3 Board.  We wish Tiffany the best as she starts a new journey and career in Bemidji.  Tiffany, 
when you’re attending an event in one of our venues throughout Region 3 you’ll need to stop by and say ‘Hi’ to 
us!  We’ll miss you and THANK YOU  for your service to Region 3,” noted Scott Hallgren, Region 3 Director. 
  
If you’d like to become more involved in our industry, meet new people, learn more about our business and our 
IAVM association while utilizing your current business skills to help our Region 3 and IAVM, then volunteering 
to be our next Treasurer is a great fit for you!  This position may advance into further leadership roles within 
Region 3 Board, including Assistant Director and Director however, if you enjoy serving as the Treasurer only, 
that is fine and we can accommodate.  Our Region 3 leadership team is flexible and adaptable. We know it 
sounds a bit cliché’, but we assure you, you will  receive more back out of your volunteer efforts then what you 
give. 
  
Please contact Scott Hallgren, Region 3 Director, at shallgren@bridgeviewcenter.com or 641-680-2684 if you 
have any questions about the position and board service.  You may also contact Scott Mullen, Assistant Region 
3 Director, and Donna Miller-Brown, Region 3 Secretary, with any questions as well. 

https://tinyurl.com/e4rzkb7n
mailto:shallgren@bridgeviewcenter.com
mailto:%20greg.wolfe@iavm.org
mailto:shallgren@bridgeviewcenter.com
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2022 Super Regional to be in 
Portland, Maine 
April 24-26, 2022 

 

THE WESTIN PORTLAND HARBORVIEW 
Address: 157 High St, Portland, ME 04101 
Phone: (207) 775-5411 

SUPER REGIONAL GROUP RATE DATES 
Last Day to Book is Thursday, March 24, 2022 
 
Start Date: Friday, April 22, 2022 
End Date: Friday, April 29, 2022 

COST 
The Westin Portland Harborview is offering 
your special group rate of $159 USD per night. 

You can make your reservations online HERE. 

 

     Stay tuned for updates, including  

venue visits and programming  

schedule! 

 Washington Pavilion Management, Inc in Sioux Falls Selects SecuTix  to 
Provide Ticketing and Customer Engagement Services 

 
Washington Pavilion Management, Inc (WPMI), a Sioux Falls-based nonprofit management services company specializing 
in regional performing arts, visual arts, interactive science and education has selected SecuTix of Boca Raton as its new 
ticketing and engagement platform. The Boca Raton-based company uses white label software and blockchain             
technology to prevent fraud through mobile ticket delivery. 
   
“We could not find anything better on the market that compared to the sophisticated and secure technology offered by 
SecuTix,” said WPMI President and CEO Darrin Smith. “Everything SecuTix offers is cutting-edge. We are proud to be the 
first U.S.-based nonprofit organization to use this amazing ticketing platform to bring our businesses to the forefront of 
customer service and innovation. Our team is already working with SecuTix’s U.S.-based Professional Services Team as 
we progress through the onboarding process. We enjoy working together and look forward to a productive relationship.” 
  
 “We are thrilled to work with our first nonprofit arts organization with multiple venues and partners located in the Unit-
ed States and delighted to work with people who are so innovative and forward-thinking about the future and their ven-
ues,” said SecuTix Americas CEO Eric Rozenberg.  
  
SecuTix provides ticketing services in Europe to the Picasso Museum, the Chatelet Theater and Centre Pompidou in Paris 
and the Basel Theater in Switzerland to name a few. Recently, SecuTix services have expanded to incorporate important 
features to keep patrons safe, including tools that map arenas with social distancing in mind. SecuTix’s other technolo-
gies such as omnichannel ticket distribution, B2B packages and processing, real time reporting, and mobile ticket delivery 
offer a wide range of options for both consumers and businesses. 

https://www.marriott.com/event-reservations/reservation-link.mi?id=1637181108826&key=GRP&app=resvlink


 
WISCONSIN CENTER DISTRICT BREAKS GROUND ON  

$420 MILLION CONVENTION CENTER EXPANSION 
The groundbreaking event commemorates the next phase of the Wisconsin Center expansion project 

 

 
(From left to right - Lafayette Crump, Peter Feigin, Joel Brennan, Marty Brooks,  
Jim Kanter, David Crowley, Bob Bauman, Dr. Eve M. Hall, Peggy Williams-Smith) 

 
The Wisconsin Center District (WCD) leadership and board members, elected officials and community      lead-

ers broke ground on the $420 million Wisconsin Center expansion on Thursday, October 28. The project will 

take up one square city block and include 650,000 square feet of space, bringing the total Wisconsin Center 

footprint to over 1.3 million square feet.  

 

The Wisconsin Center expansion project will include 300,000 contiguous square feet of exhibit hall space, a 

rooftop ballroom and outdoor terraces, indoor parking, 24 additional flexible meeting rooms for a total of 52, 

and a retrofit of the current convention center. The facility is anticipated to open in the first quarter of 2024. 

Here is a video from the groundbreaking and renderings of the project. 

“The groundbreaking was a formal celebration of our highly-anticipated $420 million expansion that has been 
years in the making,” said Marty Brooks, president and CEO of the WCD. “Doubling the size of the convention 
center allows us to execute multiple, simultaneous events bringing more visitors to Milwaukee to attend  
conferences and patronize local businesses. Meeting planners can expect flexible meeting space, robust IT 
infrastructure, and top-of-the-line health and safety features, along with our signature Bold, Proud,            
Experience Obsessed service delivery approach.” 
 
After opening, the WCD anticipates an additional 100,000 out-of-state visitors annually, and the expansion is 
projected to generate $12.6 billion in total spending over 30 years. The project includes a 31 percent            
disadvantaged business enterprise commitment with at least 25 percent minority-owned businesses, five 
percent women-owned businesses, and one percent disabled veteran-owned businesses. Plus, a residents 
preferred program of 40 percent, meaning at least $40 million of the $100 million in anticipated construction 
wages will be earned by residents of the City of Milwaukee. Upon opening, the expanded Wisconsin Center is 
projected to support 2,300 full time equivalent jobs throughout the state of Wisconsin.  
 

To stay up to date on progress and learn more about the Wisconsin Center expansion, visit buildingmore.com. 
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https://wcd.org/
https://www.youtube.com/watch?v=CyE4XED_tWE
https://wisconsincenter.com/2020/03/06/wisconsin-center-expansion-renderings-released/
http://buildingmore.com


Collaboration between Stephens Auditorium & Ames Community Art 
Council Brings Music to Local Neighborhoods 

Stephens Auditorium, managed by VenuWorks, and Ames Community Arts Council partnered on a new     
musical addition to the Ames community.  Music on the Move is a traveling musical experience powered by a 
pedi-bike with local musicians on a rolling stage.  Patterned after University of Nebraska’s Lied Center for 
the Performing Arts idea, the Ames version has two trailers – a smaller one for one musician and a larger 
one for up to 4 musicians.  For further information, please enjoy the story that appeared in both the Ames 
Tribune and Des Moines Register. 
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The Kaizer Trio plus keyboard.  Nick Kaizer,  Stephens Auditorium’s Ticket Office Manager/Webmaster, 

played the trumpet and pedaled the bike—sometimes at the same time! 

WISCONSIN CENTER DISTRICT EXTENDS ITS HIGHEST GROSSING EVENT,  

BEYOND VAN GOGH: THE IMMERSIVE EXPERIENCE, THROUGH JANUARY 7 
Extension comes in time for gift giving and private holiday parties 

 
After opening in July as the highest grossing event in Wisconsin Center District (WCD) history and extending its stay in 

Milwaukee through the end of October, Beyond Van Gogh: The Immersive Experience has extended its run through     

Friday, Jan. 7. The exhibit will be open throughout the holiday season, perfect for gift giving and booking corporate      

parties. 

 

To date, nearly 175,000 guests have come through the Wisconsin Center to witness the beauty of Van Gogh’s work and 

experience it in a new way. “Beyond Van Gogh: The Immersive Experience has exceeded all expectations, and we are 

blown away by how Milwaukee has shown their support for the exhibit,” said Marty Books, President and CEO of the 

WCD. “With the holidays quickly approaching, the exhibit will serve as a premier destination for corporate parties, win-

ter break activities and gifts for loved ones.” 

 

Beyond Van Gogh: The Immersive Experience will have new hours of operation during its second extension. The exhibit 

is also available for private holiday event bookings either during the exhibit hours or after hours. 

 

https://www.amestrib.com/story/news/2021/09/02/music-move-brings-live-entertainment-into-ames-neighborhoods/5601121001/
https://wcd.org/
https://vangoghmilwaukee.com/


Fall of 2021 has marked a return to full programming 

for the Lied Center for Performing Arts in Lincoln, NE. 

The 2021-2022 season opened in September with big              

audiences for Jimmy Buffett’s Escape to                      

Margaritaville, the first Broadway tour to visit the 

state of Nebraska since March of 2020. The excite-

ment continued in October, when the Lied Center 

partnered with the University of Nebraska-Lincoln to 

host rapper Yung Gravy, who played to a sold-out 

crowd of students. 

 Just weeks later, the Lied Center partnered with Boston 

Pops conductor Keith Lockhart to present The Movie      

Music of John Williams to another full house. When the    Boston Pops canceled their scheduled fall tour, the 

Lied    Center invited Lockhart to travel to Lincoln to conduct Lincoln’s Symphony Orchestra in a special evening 

of Williams’s legendary movie scores, accompanied by a spectacular light show.  

In-person arts education is also back in a big way at the Lied Center, including a major Fall residency with Step 

Afrika! that took the art of stepping to hundreds of elementary, middle, and college students throughout            

Lincoln and culminated in a spectacular performance on the Lied stage. In addition, Arts Across Nebraska            

returned to touring, taking Chicago Dance Crash and Kerfuffle’s Firefly to smaller venues (and even preschools!) 

in central Nebraska.  

  

Lied Center Returns to Full Programming in Fall 2021 With                                                          
Full Audiences, Full Orchestras, Big Broadway, and Major Partnerships 

 

Saint Charles Convention Center Has Achieved GBAC STAR™ Facility Accreditation  

 

Saint Charles, MO – Saint Charles Convention Center has announced that it has achieved Global Biorisk          

Advisory Council® (GBAC) STAR™ accreditation, the gold standard for prepared facilities. Under the guidance of 

GBAC, a Division of ISSA, the worldwide cleaning industry association, Saint Charles Convention Center has    

implemented the most stringent protocols for cleaning, disinfection and infectious disease prevention in its   

facility.  

“GBAC STAR accreditation empowers facility owners and managers to assure workers, customers and key 

stakeholders that they have proven systems in place to maintain clean and healthy environments,” said GBAC 

Executive Director Patricia Olinger. “By taking this important step to pursue GBAC STAR, Saint Charles         

Convention Center has received third-party validation that it follows strict protocols for biorisk situations, 

thereby demonstrating its preparedness and commitment to operating safely.”  

To achieve GBAC STAR™ accreditation, Saint Charles Convention Center was required to demonstrate           

compliance with the program’s 20 core elements, which range from standard operating procedures and risk  

assessment strategies to personal protective equipment and emergency preparedness and response measures. 

Learn more about GBAC STAR accreditation at www.gbac.org.  

The Movie Music of John Williams featuring                

Boston Pops Conductor Keith Lockhart 
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  Matthew Boring has been named Deputy Director of the 

Lied Center for  Performing Arts in Lincoln, NE. As Deputy 

Director, Boring will lead all marketing, development, and 

patron experience activities as well as strategic planning 

for ticket sales and donations. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Boring has been part of the Lied Center team since 2011, 
most recently as   Associate Director of Marketing and  
Patron Development. In this previous role, he helped 
launch the Glenn Korff Broadway Series in 2014 and      
created multiple programming and marketing initiatives 
for both the Lied’s statewide audience and University of 
Nebraska-Lincoln Students. Through his leadership, ticket 
sales increased to record levels and university student   
participation at Lied events ranks among the highest in the 
country. Boring’s conference presentations have included 
recent appearances with the  Association of Performing 
Arts Professionals, International Association of Venue 
Managers, Arts Midwest, and the Nebraska Arts Council. 
 
A University of Nebraska alum, Boring received a      

bachelor’s degree in trumpet performance/music       

business from the Glenn Korff School of Music. Outside of 

the Lied Center he serves on the Nebraskans for the Arts 

Board of Directors, the Alumni Board of the Hixson-Lied 

College of Fine & Performing Arts, and performs on 

trumpet with ensembles across the Midwest.  

 

Matthew Boring Named Lied Center 
Deputy Director 

      Matthew Boring 

https://www.iavm.org/public-assembly-facilities-recovery-guide
https://member.iavm.org/cv5/cgi-bin/memberdll.dll/info?wrp=donationnew.htm&subscriptionname=DON_WOMEN
https://www.iavm.org/GUESTX/register
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Monona Terrace Community & Convention Center has achieved       
     Platinum Level LEED certification  

Madison, WI – Monona Terrace Community & Convention Center has achieved Platinum Level certification 
status by the U.S. Green Building Council as LEED-EB: O&M (Leadership in Energy and Environmental   
Design – Existing Building Operations and Maintenance).  

Starting summer of 2007, Monona Terrace became the first convention center in the nation to earn LEED 
Silver certification. Monona Terrace has since continued to increase its sustainability performance to earn 
LEED Gold certification in 2015. For the past five years Monona Terrace has furthered its sustainability 
performance, most recently achieving LEED® Platinum level certification in November 2021.   

Monona Terrace has an energy use rating 27%   
below similar facilities in comparable climates. 
“Attaining LEED Platinum as a high use facility  
reflects a commitment by Monona Terrace, event 
planners and our guests to responsible             
environmental stewardship, helping to showcase 
green events and demonstrate what’s possible in 
our industry,” said Monona Terrace Executive   
Director Connie Thompson.  

 

For Monona Terrace, this award also recognizes the legacy of its renowned architect Frank Lloyd Wright. 
Before the world was talking about green buildings, Wright pioneered an organic approach that honored 
the relationship between man and nature.  

Paula Kirchman retiring from PMI Entertainment Group / Resch Center 
  

 
Senior Vice President of Human Resources, Paula Kirchman, has announced                                                      
her retirement after more than 28 years of service at PMI Entertainment 
Group (PMI). She was the company’s first ever human resources employee, 
hired in 1993.  Through the years, Paula oversaw HR, IT, finance, facilities, 
Lambeau Field operations, and most recently – security & guest services. 
  
Paula’s passion for venue management showed through her involvement 
with the International Association of Venue Management (IAVM).  Paula 
served on the board of certification, obtained her Certified Venue Executive 
(CVE) acknowledgement, and attended the Academy for Venue Safety & 
Security as well as the Senior Executive Symposium. Her last day will be  
December 31. 
  
PMI Entertainment Group operates the Resch Center, Resch Expo, Meyer Theatre, and owns the Green Bay 
Gamblers hockey team. 

Paula Kirchman 

http://www.usgbc.org/leed/eb/


 

 
 
 
 
 
 
 

 

 St. Charles Convention Center Hiring 
Meeting & Catering Sales Manager 
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JOB DESCRIPTION: 

Meeting & Catering Sales Manager solicits, promotes and 

books Meetings & Food and Beverage events, for the        

venue through an aggressive marketing and sales program. 

 

The St. Charles Convention Center's elegant atmosphere,   

upscale amenities, and experienced staff, coupled with        

St. Charles Missouri's warm hospitality and historical                

significance, make for an unprecedented event experience.    

The venue is managed by Spectra Venue Management.   

To apply, click this link.  
 

 

Wisconsin Center District Seeks             
Sales Coordinator, Corporate Partnerships 

Hennepin Theater Trust in Minneapolis, MN is hiring for a number of positions including:                      

Digital Media Specialist, Event Lead, Programming Assistant, and House Services Assistant Manager. 

More information can be found here.  

Wisconsin Center District Now Hiring: Box Office Manager 

POSITION OVERVIEW: 

Reporting to the Director of Box Office, the Box Office Manager is responsible for managing the day-to-day operations of 

the Box Office. The Box Office Manager assists the Director of Box Office with the recruitment, training, development, and 

management of all box office staff to ensure a friendly, welcoming, and consistently excellent standard of customer ser-

vices.  More information can be found at wcd.org 

POSITION OVERVIEW:   

Reporting directly to the Vice President of Corporate        

Partnerships, the Sales Coordinator is responsible for        

generating leads and producing sponsorship   materials.    

Will oversee and manage relationships with clients and    

partners to help execute corporate partnership packages to 

the client’s satisfaction.  

 

This position represents one of the key functions  responsible 

for helping the organization meet its  financial goals while 

delivering the highest levels of customer service to corporate 

clients and premium package buyers. 

More information can be found at wcd.org 

Apply now: Facilities Supervisor, Kauffman Center for the Performing Arts 

POSITION OVERVIEW: 

The Facilities Coordinator will work closely with the other members of the Facilities Leadership Team to support all 

facilities activities. The Coordinator will be the first point of contact for internal and external customers seeking       

support and information from the Facilities organization of the Kauffman Center for the Performing Arts.  Additionally, 

the Facilities Coordinator, under the supervision of the Vice President of Operations, will coordinate outside            

contractors in support of the Facilities Department, including maintaining records and contracts, coordinating project 

activities, and providing scheduling support. 

Full job description can be found here.   

Salary range is $40,000 - $45,000 • Excellent Benefits (Medical, Dental, Vision, FSA, HRA, Disability Insurance, EAP & 

more) • 401K Retirement Plan with Employer Match • Paid Vacation, PTO, Holidays and Discretionary Days • Paid Maternity 

and Parental Leave • Tuition Reimbursement 

http://www.spectraexperiences.com/
https://www.stcharlesconventioncenter.com/employment/meeting-catering-sales-manager
https://hennepintheatretrust.org/about-us/employment-opportunities/
wcd.org
wcd.org
https://www.kauffmancenter.org/wp-content/uploads/Kauffman-Center-Facility-Coordinator.pdf


PMI has the following employment opportunities: 
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Vice President of Food & Beverage – this position is responsible for overall generation and manage-
ment of PMI Entertainment Group’s food and beverage operations for the multi-use complex. This in-
cludes revenue maximization, cost of sales and expense control. Drives food and beverage offerings to 
host events from receptions to corporate meetings and banquets to trade shows, concerts, sporting 
events, and other entertainment. 
  
Director of Catering – this position is responsible for representing PMI Entertainment Group’s catering 
services to prospective clients and customers in an effort to deliver outstanding guest service and fi-
nancial profitability. Serves as lead in responding to sales inquiries from potential clients and custom-
ers seeking meeting space and food & beverage services. Oversees catering functions for all PMI En-
tertainment Group managed venues and off-site catering opportunities. 
  
Corporate Sales Leader – this position is responsible for the overall productivity and effectiveness of 
the sales organization for PMI Entertainment Group. The corporate sales leader fosters close working 
relationships with internal and external partners to ensure successful sales initiatives to include spon-
sorships, premium seating, business development, partnership strategy, and other continued revenue 
generation. 
 
For more information see our website.  

Food & Beverage Director | Executive Chef 

Bridge View Center and VenuWorks is seeking a full-time Food & Beverage Director | Executive Chef for a multi-use facility 
hosting 400+ events annually.  Be involved with all the behind-the-scenes work to produce and host events—from wedding 
receptions to corporate meetings and  banquets to trade shows, concerts, and other entertainment events. 

This person is responsible for all management of food and beverage throughout the facility, including food  quality, service, 
and sanitation.  This position will  coordinate and direct the training and activities of all food    service employees in food 
preparation,  service, and sanitation ensuring an efficient, timely and profitable  operation by performing these duties and 
responsibilities personally or through staff under their supervision. 

The ideal candidate will have a bachelor’s degree or a  minimum two years of formal culinary/quantity food  service       
management training; minimum two years culinary food preparation experience; and a minimum of two years  culinary 
management experience in a similar high-volume food service operation.  Ability to work irregular hours,  including days, 
nights, weekends, and holidays.  Full benefits package, 401K retirement plan, insurance offered.  Salary based upon work  
experience and education.   

Candidates should send a cover letter, resume,  references, and salary history to: 

Scott Hallgren, Executive Director 

Bridge View Center 

shallgren@bridgeviewcenter.com 

 

Resumes will be received until December 31, 2021, or until position is filled.  Interviews held the first week of January 2022.   

More information online at venuworks.com. 

 

Bridgeview Center in Ottumwa, IA Hiring for Executive Chef 

https://www.paycomonline.net/v4/ats/web.php/jobs?clientkey=ABA0AFBF1BC71CB5B613F87646EE22F7
venuworks.com


 

IAVM Mentor Connector Program is taking applications 

for the 2022 Spring Cycle.  

We are seeking mentors and mentees.  

Mentoring is one of the benefits of your membership, and it gives you the opportunity to 

be paired with someone who can help you expand your network, achieve a work goal, 

learn more about a position or sector, practice leadership skills,  or navigate workplace 

politics.  You can benefit from a mentor or mentee at any stage of your career and we 

carefully match you based on what you want to accomplish.  

Pairings officially last for one year (many unofficially last for a lifetime) and the mentor 

and mentee decide between them how often they should meet. 

 

If you know an IAVM member who would benefit from this program please share with 

them the benefits of the program and encourage them to  apply. 
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Please submit news,  job openings, promotions, awards, meetings and more to                          

iavmregion3news@gmail.com 

If your Marketing Department has a mailing list for press releases and         

announcements, please consider adding iavmregion3news@gmail.com to the 

list! 

https://www.iavm.org/mentor/mentor-connector-program-roles#mentee
mailto:iavmregion3news@gmail.com
mailto:iavmregion3news@gmail.com
https://www.iavm.org/regions/region-123-registration


Young Professionals Corner: What You Need to Know About 

the CVP Process, Pt. 2 

 

Back in June I walked you through the checklist process to get your 
CVP.  Now, we are going to look at the application itself.  When you 
first look at it, it can seem a little overwhelming.  But I am going to 
break it down into sections so that it doesn’t seem so crazy.  
 
Filing in the Application 
 
First is the general personal information.  Next will be your points          
tallying.  The certification board has done an excellent job at dividing 
the sections up to where it matches the checklist. I reached out to 
Beth Ward, certification board chair and she had this to suggest when starting to work on the 
application: “My best advice would be to get a copy of your activity on file at IAVM (Hillary is 
more than willing to help).  Make sure the list is up-to-date and includes any articles you 
might have written or a meeting you attended.  Regarding the references, asking a current or 
former employer is a great idea or a client who knows your work is suggested.”   
 
Support Materials 
 
This is a key element.  The more you can support the points you have claimed the easier it 
will be for the board to approve your application.  I worked to back up every single point I 
claimed.  I attended an IAVM webinar, I printed the email confirmation from Greg, saying, 
“thanks for attending.”  I talked about chairing or serving as a chair or leadership role on a 
local board or organization, I found either the minutes where it was stated or a newspaper 
clipping where my title was listed.  Provide copies of your degrees and certifications.   
 
References 
 
And finally, the references.  Try to find three people who can really talk to your strengths and 
abilities in the venue industry, being able to speak firsthand of experience.  Beth referenced it 
earlier but really work to find a current or former superior that can speak on your               
behalf.  Like any reference, call them first before blindly sending them the reference sheets 
from the application.  On the bottom of the back sheet there are instructions for how they 
need to return it to IAVM.  But just to make things easier on them, leave a note with that      
information on top of the sheets and don’t forget to thank them for taking the time to do this.   
 
Your references will go separate from your application.  So once you are finished with your             
application, you can either mail it in with a check or email it to Hilary and pay with a credit 
card.  I really can't express enough, take your time with the application, this is your             
opportunity to show to the certification board why you deserve to sit for the Certified Venue 
Professional exam.   

Here is the link to all the CVP (and CVE) information.  https://www.iavm.org/
certifications  Next newsletter I will cover how to study for this exam.   
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Eryn Walters 

https://www.iavm.org/certifications
https://www.iavm.org/certifications


ABOUT IAVM 

Representing public assembly venues 
from around the globe, IAVM's active 
members include managers and sen-
ior executives from auditorium, are-
nas, convention centers, exhibit halls, 
stadiums, performing arts centers, 
university complexes, and amphithe-
aters.  

ABOUT IAVM REGION 3 

Region 3 includes the entire states of 

North Dakota, South Dakota,       

Minnesota, Wisconsin, Illinois, Iowa, 

Missouri, Nebraska. The upper     

peninsula of Michigan, and the city of 

Thunder Bay, ON  

please Follow us on twitter: 
@iavmregion3 

 
Facebook: https://www.facebook.com/

IAVMRegion3/  
 

Instagram: @iavmregion3 
 

For questions, or to submit stories, 
please  e-mail: 

iavmregion3news@gmail.com 
 

REGION OFFICERS 

Scott Hallgren, CVE – Region 3 Director 

Executive Director, Bridge View Center | VenuWorks 

shallgren@bridgeviewcenter.com   

641-684-7000 x222 

 

Scott Mullen, CVE - Region 3 Assistant Director 

Executive Director, TaxSlayer Center 

smullen@taxslayercenter.com   309-764-2001 

 

Donna Miller-Brown— Secretary 

Production Services Manager, Kauffman Center 

dbrown@kaufmancenter.org  816-994-7924 

 

Abbie Jo Lady—Immediate Past Director 

Marketing Director, Show Me Center 

alady@semo.edu    573-651-2297  

 

STATE REPRESENTATIVES: 

State Rep Coordinator—Derek Hillestad 

dhillestad@asu.edu 

Iowa—Jason Anderson 

j.anderson@paramounttheatrecr.com 

Illinois—John Marquardt 

jrmarqua@illinois.edu 

Minnesota—Virginia “V” Fairchild 

virginiafairchild@gmail.com 

Missouri—Chardean Olsen 

colsen@stcharlesconventioncenter.com 

Nebraska—Bill Stephan, CVE 

wstephan2@unl.edu 

North Dakota—Charlie Jeske 

cjeske@bismarcknd.gov 

South Dakota—Open 

Wisconsin—Kristie Haney 
kristie.haney@pmiwi.com 
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