
Page   1 

   Newsletter     

Colorado, New Mexico, Oklahoma, Arkansas, Texas, Kansas, Mexico October 2015 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

SAVE THE DATE! 
Join us for the Region 6 Conference 

…In the beautiful “Mile High City” Denver, Colorado! 

April 25-27, 2016  
Stay tuned in the coming months for more information…! 

 

BOK CENTER AND STAFF NOMINATED FOR INDUSTRY AWARDS 

 

(Tulsa, Okla.) September 3, 2015 – BOK Center received several nominations from the International Entertainment Buyers 

Association (IEBA) earlier this week for its annual honors and awards. BOK Center was nominated for 2015 Venue of the Year. 

Jeff Nickler, BOK Center General Manager, was nominated for Venue Executive of the Year and Michael Owens, Director of 

Booking, received a nomination for Rookie of the Year. 

 

Winners will be announced at IEBA's 45th Annual Conference, which will be held October 10-13, 2015 in Nashville and are 

voted on by IEBA members.  

 

“Congratulations to the entire SMG Tulsa team for BOK Center’s Venue of the Year nomination. Being nominated two years in a 

row proves that BOK Center is one of the industry’s top performing venues with a proven track record. It’s great to know that the 

hard work they are doing in Tulsa is being recognized by industry peers,” said Joe Romano, SMG Senior Vice President - 

Stadiums and Arenas.   

 

"SMG also congratulates Jeff and Michael for their individual honors," said Romano. "Jeff has been an integral part of BOK 

Center from the beginning and has continued to elevate Tulsa's status on a national scale throughout the years." 

 

"Michael's enthusiasm and passion for the industry has contributed greatly to BOK Center's success in booking the most sought-

after concerts and events," stated Romano.  

 

Nickler joined the SMG Tulsa team in 2008 as Premium Services and Sales Manager and was an integral part of the Grand 

Opening team for BOK Center. He also served as Special Events Manager and later Director of Booking and Special Events. In 

2011, he was promoted to Assistant General Manager and was then promoted to General Manager in February of 2014. Under 

Nickler’s leadership, BOK Center most recently completed successful bids to host the 2016 Bassmaster Classic and the 2017 

NCAA Men’s Basketball Tournament First and Second Rounds.  

 

(Continued, page 2…) 
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Venue Executive of the Year nominees are selected by IEBA membership. The venue they manage must have bought or 

promoted at least ten (10) concerts/engagements during the prior calendar year, be in good standing with all agents and help 

promote live music. 

 

Owens joined the SMG Tulsa team in August 2012 as Booking and Special Events Manager. He was promoted to Director of 

Booking in July of 2014. As Director of Booking, Owens works with both regional and national promoters and agents to develop 

content for BOK Center. 

 

The Rookie of the Year award is presented to an outstanding IEBA Young Professional member. Nominees are recognized as a 

young professional who has shown outstanding performance and a significant breakthrough in his/her career.  The Young 

Professional can belong to any IEBA Membership Category and must be 30 years old or younger.  

 

IEBA is a non-profit trade organization for live entertainment industry professionals. Founded in 1970, IEBA provides 

networking, showcasing and educational opportunities to strengthen relationships, foster growth and increase revenue for the live 

entertainment industry.  

 

RIB CRIB'S ROCK 'N RIB FESTIVAL A HUGE SUCCESS IN SEVENTH YEAR 

(Tulsa, Okla.) September 21, 2015 – Celebrating seven years of America’s best barbecue, Rib Crib’s Rock ‘n Rib Festival 

returned to Downtown Tulsa September 17-20, 2015 welcoming over 36,000 visitors. This SMG Special Event featured four 

days of championship barbecue, mouth-watering concessions, live performances by 11 regional bands and multi-platinum selling 

alternative rockers Vertical Horizon. Whiskey Well benefiting the Foundation for Exceptional Warriors, a free fireworks display 

and Nabholz Boomtown Rib-Off brought even more opportunities for guests to enjoy the festival. 

  

The festival has become a favorite Fall foodie tradition and showcases award-winning barbecue ribs from five teams from across 

the country. The crews line their stands up on Third Street and Frisco Avenue outside BOK Center to serve up prized recipes to 

the masses. These professional “pitmasters” (who have been featured on the Travel Channel, Discovery Channel and Food 

Network) compete around the world and pride themselves on their cooking techniques, secret recipes and unique barbecue sauces 

and rubs. 

  

Thursday evening, the festival hosted the first ever Nabholz Boomtown Rib-Off. This competition gave seven “average Joe” 

grillers the opportunity for their ribs to be judged by nationally-recognized pitmasters on Thursday evening. Dennis Hill was the 

overall winner of the competition, taking home a state-of-the-art Hasty-Bake Grill and bragging rights. Hill worked at Big Boned 

BBQ’s tent on Friday for Tulsa’s lunch crowd at the festival. His hard work earned $700 for the Folds of Honor Foundation in 

Owasso, Okla. 

  

The festival also brought together a friendly rivalry. The third annual Sam’s Club Firemen vs. Police rib-eating competition came 

down to the difference of only one rib. The firemen beat the policemen in the battle and the festival will donate $500 to 

Oklahoma Firefighters Burn Camp on their behalf. 

  

Friday evening brought severe weather to downtown Tulsa and the festival was forced to shut gates early to keep vendors and 

guests safe from lightning. Activities resumed as normal on Saturday. 

  

Saturday’s beautiful weather brought large crowds to the festival. Between college football on the Budweiser Lawn Lounge 

Jumbotron, Seven Year Anniversary Fireworks Display presented by Tulsa Federal Credit Union, Vertical Horizon on the 

Catalyst Benefits Group Stage and Whiskey Well, guests had their fill of events throughout the day. 

 

Tulsa's 2015 Award Winning Rib Vendors: Best of Show: Johnson's BBQ.  People's Choice: Desperado's BBQ.  Best Ribs: 

Porky N Beans.  

 

The 2015 Rock ‘N Rib Festival is presented by Rib Crib with live entertainment on the outdoor stage courtesy of Catalyst 

Benefits Group, LLC.  Plaza sponsors include Public Service Company of Oklahoma, Budweiser, Jim Beam, Nabholz, Mountain 

Dew, U.S. Army, Tulsa Federal Credit Union, Downtown DoubleTree Hotel, Cricket Wireless, Welk Resorts and Renewal By 

Anderson. Media Partners include The Tulsa Voice, KOKI – Fox 23, and Cox Radio, Inc. 

 

The SMG Special Events department was created with the goal of producing events and festivals that appeal to multiple 

demographics, provide high-quality yet affordable entertainment while enhancing the community spirit and revitalization taking 

place in downtown Tulsa. SMG Special Events produces numerous events throughout the year including: Winterfest, 

Wingapalooza, Dodgebrawl, High School Hoops Showcase and Red Dirt Round Up. SMG Special Events welcomes more than 

250,000 visitors to downtown Tulsa annually.  



Page   3 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
  

 
 

 
 

 
 

TULSA SELECTED TO HOST FUTURE BIG 12 WRESTLING CHAMPIONSHIPS 

(Tulsa, Okla.) September 24, 2015 –The Big 12 Conference has selected Tulsa to host the 2017 and 2018 Big 12 Wrestling 

Championship. The event will be hosted at BOK Center, March 4-5, 2017 and March 3-4, 2018. 

 
 

"The selection of Tulsa and BOK Center by the Big 12 Conference as the host of the Big 12 Wrestling Championship is a major 

success for the community," said BOK Center General Manager Jeff Nickler. "This is the perfect opportunity for us to provide 

the athletes, coaches and fans with a unique Tulsa experience that will resonate with them even after the event ends."  

 

This event will not only continue to solidify Tulsa and BOK Center as a premier destination for college sports, but will bring 

approximately 5,000 attendees and an estimated annual economic impact of $1.3 million.  

 

"We consider this opportunity a huge win for the Tulsa community and we are excited for Tulsans and visitors alike to 

experience the thrill of a Big 12 Championship again," say Ray Hoyt, President of VisitTulsa and Tulsa Sports Commission. "We 

know that BOK Center and the Tulsa community will provide all those in attendance an excellent experience both on and off the 

mat."  

   

The Big 12 Wrestling Championship will expand to a two-day event with a 10-team field in 2016. Iowa State, Oklahoma, 

Oklahoma State and West Virginia will be joined by six wrestling affiliate members Air Force, Northern Colorado, North Dakota 

State, South Dakota State, Utah Valley and Wyoming. The wrestlers participating in the Big 12 championship will be competing 

for berths into the NCAA Wrestling Championship. 

BOK CENTER WELCOMES FIVE MILLIONTH FAN 

(Tulsa, Okla.) September 25, 2015 – BOK Center hit another monumental milestone this evening at the Florida Georgia Line 

concert. At around 6:05 PM, the five millionth fan walked through the doors and had their ticket scanned. That lucky person was 

Hunter Orcutt from Tulsa who was attending with the concert with her husband, Alan.  

 

Orcutt had her seats to the concert upgraded to the first row, she got to meet both Tyler Hubbard and Brian Kelley of Florida 

Georgia Line prior to the show and she received an assortment of other prizes. 

 

General Manager Jeff Nickler and Assistant General Manager Casey Sparks were present to meet Orcutt to congratulate her for 

being the winner.  

 

"I never win anything, this is so insane," said Hunter Orcutt. "This is me and my husband's first time to BOK Center. We just 

moved here from Dallas and our seats tonight were in section 308, row Q. This is the best night ever!"  

In addition to the celebration going on inside BOK Center on Friday night, there was also a commemoration to the milestone 

event displayed outside as well. The BOK Tower in downtown proudly displayed "5M" in lights on the south side of the building 

for the evening. There was also a celebratory display of lights on the BOK Center plaza at the main entrance provided by 

Intergrity Lighting.  

 

"It's a testament to the incredible long-standing support of the Tulsa community that we're able to reach this milestone and we 

couldn't be more grateful," said BOK Center General Manager Jeff Nickler. "We are rewarding this five millionth fan as a tribute 

to all of the people who have ever attended an event at the arena."  

(Picture, page 4…) 
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CINTERMEX International Convention and Exhibition center promoted Mauricio 

Gonzalez as new Commercial Director 
In September 2015 Mauricio Gonzalez was promoted to lead the Commercial Direction. Sales force and exhibitors service desk 

are under his responsibilities at CINTERMEX International Convention and Exhibition Center (Monterrey, Mexico). 

 

   
About Mauricio 
B.A., International Relations at The Universidad Autonoma de Nuevo Leon (Nuevo Leon’s Autonomous University) 
 

Initiates in the Tourism industry as sales executive for the Convention and Visitors Bureau of Monterrey where he also held the 

position of destination advisor for the CVB. Both positions were focused on bringing to the City national and International events 

creating projects and strategies with the support of the Federal Mexican Tourism Board, Corporation for the Touristic 

Development of Nuevo Leon and the industry suppliers. 
 

Joined the Venue industry as a Conventions Manager for the CINTERMEX Convention Center, in 2008 was Certified in 

Exhibition Management (CEM) by the International Association of Exhibitions and Events (Miami, Florida); in 2009 did an 

Internship in Leipzig , Germany at the Leipziger Messe (Convention Center) and in Frankfurt at the German Convention Bureau 

as part of the program for the most promising young leaders on Meetings Industry in Mexico by the Mexican Association for 

Event Venues (AMEREF); 2011 is appointed as Commercial Sub Director of the Congresses and Conventions, after a brief period, 

in 2012 he is appointed as Commercial Director for Congresses and Conventions leading the sales team and now part of the 

directors committee of CINTERMEX, developing new indicators, looking at business efficiency and refreshing strategies; In 2013 

he also started a new brand called “ CINTERMEX Catering” - corporate focused -. 
 

He is currently active member of associations such as:  PCMA Emerging Leaders Task Force 2014, MPI - Northern Regional 

Director (Mexico Chapter) 2014 – 2015, ICCA PR & Statistics Director (Mexican committee) 2014 – 2016.   

 

Pueblo Convention Center Seeking Sales Manager 
SUMMARY: 
The Sales Manager is responsible for assisting in the overall execution of the Pueblo Convention Center’s inside sales 

initiatives.  The Sales Manager should have strong verbal and written communications skills, the ability to manage several tasks 

simultaneously, be self-governed and self-motivated, possess a basic understanding of direct sales, public relations, advertising 

and special event planning and execution. The Sales Manager is an intricate part of the event team and is expected to recognize 

the value and benefits of teamwork.  Open lines of communication within the team are vital to its success and that of the 

company. The Manager should be active in the community and participate in community events. 

JOB DUTIES: 
Developing initial sales folders and creating sales kits for potential business.  Assist the Director of Sales in creating and 

preparing sales proposals.  Keeps electronic signage board up to date with current events.  Assists the Director of Sales and 

Marketing with the development of sales presentations.  Research prospective clients.  Tracking sales activities.  Receives 

visitors, explains procedures and answers routine questions.  Receives and routes incoming phone calls to proper individuals. 

Assist with promotions and direct mail activities.  Interacting with advertising sales representatives and vendors.  Working as a 

Manager on Duty (MOD) as required.  Make sure lease agreements are in order and signed.  Take care of client’s needs / build 

relationships.  Researching and developing new sales leads.  Analyzing competitors and target markets.  Greet and interact with 

the public and customers coming to PCC.  Making sales calls on potential and past clients. 

(Continued, page 5…) 
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Negotiation new business deals.  Maintains Ungerboeck sales software in coordination with the DOS.  Performs related work as 

assigned by Director of Sales and GM. 

SPECIAL KNOWLEDGE & ABILITIES:  Knowledge Of: 
Facility, rate structures and seating capacities for presentations to clients.  Principles and practices of business management.  

Room set-ups and Terminology used in entertainment and convention settings.  Audio Visual equipment, systems and 

requirements.  Other public assembly facility related operations including freight, decorators, maintenance, trades, electrical, 

equipment, etc.  Customer Service practices and HYD Top Ten.  Relevant federal, state, and local regulations.  Must have 

computer skills in Microsoft office applications and word processing, spreadsheets, database, presentation and Ungerboeck 

software.  Yield Management principles.   Miller Heiman Sales Training.  

Ability To:  Make accurate comparisons and arithmetic computations.  Establish and maintain effective working relationships.  

Deal tactfully and courteously with the public and other employees.  Analyze operating conditions and problems and recommend 

or take appropriate action.  Express self clearly both verbally and written.  Prioritize, plan ahead and execute workload 

accordingly.  Communicate clearly and concisely in the English language, both orally and in writing.  Deal with external and 

internal customers.  Assure that all details of the job are performed and their work is accurate.  Identify problems and review 

information.  Multi-task, work under pressure in meeting urgent deadlines.  Work a flexible schedule including early mornings, 

days, evenings, overnight, weekends, holidays, extended (long) work days and extended numbers of days.  Travel as needed 

Physical demands:  Constantly move about, both inside and outside of the facilities, to service clients and perform the essential 

functions of the job.  Occasionally lift/carry/transport/set materials weighing up to 40 lbs. 

PREFERRED QUALIFICATIONS:  Experience:    
Minimum 2-4 years of increasingly responsible experience in sales and/or marketing, preferably with a sports facility, 

convention center, performing arts facility or other multi-purpose public assembly facility.  Strong management, sales, 

motivational & organizational skills.  Prefer experience in conventions, banquets, entertainment, tradeshow/meetings with 

responsibility for scheduling, arranging, promoting meetings, lectures, exhibits, conventions, concerts or other related events. 

Education / Training:  Bachelor’s Degree from an accredited college or university with major course work in sales, marketing 

or other related field.  High school diploma or equivalent GED.  Licenses or Certificates:  Possession of, or ability to obtain a 

current CPR certificate.  Possession of, or ability to obtain a valid driver’s license. 

 

INTRUST BANK ARENA CELEBRATES TWO MILLION TICKETS SOLD AND 

HONORS LUCKY GUEST 

 
(Wichita, Kan.) – The SMG-managed INTRUST Bank Arena hosted its two millionth ticketed fan at last Thursday’s Florida 

Georgia Line concert. Delania Taylor was surprised at the concert with the news that she was the lucky two millionth guest. 

 

INTRUST Bank Arena staff presented Taylor and her guest with a prize package including upgraded concert tickets from the 

upper level to the lower level, a meet and greet with Florida Georgia Line, a commemorative ticket which was then autographed 

by Florida Georgia Line, a commemorative concert poster, and more. 

 

“We’re excited to have reached such an incredible milestone in just our sixth year of operation,” said SMG General Manager, AJ 

Boleski. “Having sold two million tickets is an outstanding accomplishment and a huge testament to the support this community 

shows our facility. We’re in the business of creating memories, one guest at a time, and are looking forward to creating those 

memories for the next two million fans.” 

 

INTRUST Bank Arena reached its one millionth ticket sold in 2012 at the sold out Jason Aldean concert. Since opening in 

January 2010 with a sold out Brad Paisley concert, INTRUST Bank Arena has hosted many of the nation’s top tours including 

the Foo Fighters, Fleetwood Mac, George Strait,  Bob Seger, Elton John and Billy Joel, Taylor Swift, Luke Bryan, Eric Church, 

Bon Jovi and more. In addition to concerts, the Arena has proven to be a great venue for college athletics hosting the Wichita 

State University men’s basketball, Kansas State University men’s basketball, NCAA 2011 Women’s Basketball Championship 

first and second rounds and being named a future site for the 2018 NCAA Division I Men’s Basketball Championship 

first/second rounds. 

 

Upcoming events at INTRUST Bank Arena include Ariana Grande (Oct. 6), Def Leppard (Oct. 10), Shinedown & Breaking 

Benjamin (Oct. 16), Wichita State University men’s basketball vs. Utah (Dec. 12), Kansas State University men’s basketball vs. 

Colorado State (Dec. 19), Trans-Siberian Orchestra (Dec. 22) and more. For a full list of upcoming events and information on 

how to purchase tickets, please visit www.intrustbankarena.com  

http://www.intrustbankarena.com/
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INTRUST BANK ARENA BRINGS DIVERSE LINEUP TO WICHITA WITH 

SEPTEMBER AND OCTOBER CONCERTS 

 
 (Wichita, Kan.) – INTRUST Bank Arena has booked a diverse lineup of concerts this September and October. The concert 

calendar features artists and groups spanning a variety of genres including country, rock, pop and classic rock.  

In the last week of September, INTRUST Bank Arena hosted Florida Georgia Line, one of country music’s hottest duos, with 

special guests Thomas Rhett and Frankie Ballard. Six days later, the Foo Fighters brought their brand of high-energy rock music 

when they made their first appearance at the arena and played a two and a half hour set to a nearly sold out crowd.  

On Tuesday, pop artist Ariana Grande brought her incredible vocals to downtown Wichita as part of her The Honeymoon Tour 

with special guest Prince Royce. Still to come this month, Def Leppard takes the INTRUST Bank Arena stage this Saturday, Oct. 

10 with special guests Foreigner and Tesla. On Oct. 16, Shinedown returns for their second concert at the arena, this time 

bringing Breaking Benjamin as their co-headliner. Limited tickets are still available for Def Leppard and Shinedown / Breaking 

Benjamin. Both concerts start at 7:00 p.m. with doors opening at 5:30 p.m. 

“Our staff is constantly striving to attract a variety of events to Wichita so our community can enjoy a wide array of 

entertainment,” said A.J. Boleski, SMG General Manager. “Our September and October calendar definitely boasts an extremely 

diverse lineup of concerts which should appeal to a large scope of fans looking to enjoy live entertainment.” 

In addition to the diverse lineup of concerts, INTRUST Bank Arena also hosted the Signature Equipo Vision conference Oct. 2-

4, which attracted more than 9,000 people to downtown Wichita, the majority of which stayed in local hotels and dined in 

downtown restaurants. The month will end with four Wichita Thunder hockey games, including opening night on Oct. 17 versus 

Quad City which will kick-off with a block party on the Cessna plaza.  The ice will be covered in special pink messages on Oct. 

30 for breast cancer awareness night and on the 31st, the Thunder will host its first-ever daytime game at INTRUST Bank Arena, 

with a special 1:05pm puck drop on Halloween. More details on the Wichita Thunder season including planned promotional 

nights can be found at www.wichitathunder.com. Tickets for all Wichita Thunder games are on sale now and available online at 

www.selectaseat.com.  

Condit delivers in Colorado 
 

Comcast, called on Condit for the second year in a row to construct a temporary event space to house their Xfinity Think 

Tank roundtable during the Colorado Innovation Network (COIN) Summit. COIN attracts entrepreneurs and business leaders from 

around the state to participate in a series of programs aimed to progress local industry and technology. 

 

   
 
With a team of just six and on a tight 36-hour timeframe, Condit was able to construct the 5mx5m building, run power, install 

HVAC, A/V and carpeting, furnish the interior space and brand the exterior. Successfully installing the temporary structure on one 

of downtown Denver’s busiest intersections proved a feat for Condit, but “having the opportunity to install our work in our city 

with a fellow local business was noteworthy for our team,” remarks senior project manager, Mandy Glenwright. “We were even 

more pleased that Comcast entrusted Condit to create a temporary event space that complemented the surrounding permanent 

venue.” 

 

SMG TULSA STAFF PARTICIPATES IN CYCLE AROUND THE GLOBE EVENT 

(Tulsa, Okla.) – Staff at the SMG-managed BOK Center and Cox Business Center partnered with the Oklahoma Department of 

Mental Health and Substance Abuse to participate in World Suicide Prevention Day: Cycle Around the Globe on Sept. 10. This 

is the third year for the worldwide annual event. 

(Continued, page 7…) 

http://www.wichitathunder.com/
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Coordinated internally by SMG Tulsa’s Discover Wellness committee, staff pledged to ride the distance of Route 66 across 

Oklahoma for a total of 396 miles to raise awareness for mental health. 

Stationary bikes were donated for the one-day event by Planet Fitness. By day's end, 50 part-time and full-time employees 

participated, riding for a total of 407.03 miles to surpass their goal. 

 

     
  

“We’re very proud of our commitment to our clients and reinforcing their efforts in the community when possible,” said Jeff 

Nickler, General Manager of SMG Tulsa at Cox Business Center and BOK Center. “Raising awareness about suicide prevention 

is necessary and we hope this makes a difference among our staff.” 

  

According to the World Health Organization, more than 800,000 people die by suicide across the world each year. Suicide is the 

second leading cause of death among 10- to 24-year olds according the National Violent Death Reporting System (NVDRS). 

  

Savannah Kalman, Prevention Program Coordinator for the Oklahoma Department of Mental Health and Substance Abuse, 

spoke at SMG Tulsa’s September staff meeting on September 11 about preventing suicide in the workplace. Kalman introduced a 

one-hour training program called Working Minds to help administrators and employees appreciate the critical need for suicide 

prevention while creating dialogue about mental health challenges and training for suicidal warning signs. 

  

“Sometimes we spend as much or more time with our work family than our real family,” said Kalman. “Working Minds is an 

easy training to raise awareness and teach employees warning signs they should be paying attention to among their cohorts. 

Individually, we each can make a difference when communication tools are in place and open dialogue regarding suicide and 

mental health is already happening in the workplace.” 

  

Two and four hour training sessions are available, or full-day sessions with trainers for a fee. For more information, visit 

www.workingminds.org. 

  

World Suicide Prevention Day, recognized annually on September 10, is an opportunity for all sectors of the community to join 

with the International Association for Suicide Prevention (IASP) to focus public attention on the unacceptable burden and costs 

of suicidal behaviors with diverse activities to promoted understanding about suicide and highlight effective preventative 

measures. For more information, visit www.iasp.info/wspd/cycle_around_the_globe. 

SMG-TULSA SEEKS FULL TIME MAINTENANCE SAFETY PROJECT 

COORDINATOR 
Position Summary:       

Under general supervision of the Director of Operations, coordinating and overseeing the project coordination of maintenance 

and safety programs. 

Essential Duties & Responsibilities:  

•    Oversee all aspects of operations including OSHA and ADA compliance for the entire complex. 

•    Promote a positive safety culture in the workplace through providing safety support, advice and direction to managers & 

supervisors to promote an organizational culture empowering all personnel to proactively take action to reduce risk and protect 

people. 

•    Support incident investigations both internally and with the client as required by attending any applicable investigations and 

subsequent meetings, ensuring all individuals involved are treated fairly and with respect in accordance with safety policies.  

•    Support management in the development and implementation of effective safety policies to address employee and client 

injury trends. Assist with identifying non conformances and deficiencies 

•    Make recommendation for improvement health and safety in the workplace to increase productivity and reduce cost. 

•    Review work practices for compliance with safety programs and legislative requirements. Where required work with 

management to correct work practices and behaviors. 

•    Perform job site safety compliance inspections including hazard analysis, safe work procedures, written reports and 

recommendations. 

•    Maintain a pro-active approach to the well-being of all employees, subcontractors and associated personnel affected by our 

work. 

(Continued, page 8…)  

http://www.iasp.info/wspd/cycle_around_the_globe


Newsletter  8 

  

•    Facilitate and deliver all standard, job specific and ongoing training in safety and environmental awareness for all levels of 

the workforce and regularly verify the tasks are correctly executed. 

•    Maintain awareness of amendments to the Occupational Health & Safety Act and Regulations, and make recommendations 

for their implementation 

•    Facilitate timely completion of accident/injury reporting. 

•    Follows procedures for use of the work orders and SMG Maintenance Manager Systems. 

•    Inspects systems throughout facility to detect malfunctions or breakdowns. 

•    Works with department management to investigate malfunctions or breakdowns of systems to diagnose causes and locate the 

source of the problem. 

•    Adheres to OSHA, National Fire Protection Association (NFPA) and other applicable safety codes. 

•    Contract/vendor liaison 

•    Facility project coordination 

•    Oversees the performance of the regular maintenance on all electrical, plumbing, mechanical, HVAC systems. 

•    Prepares cost estimates for remodeling projects and repairs of equipment. 

•    Completes daily, weekly and monthly reports on building and equipment maintenance procedures; maintains records of 

complete maintenance repair work. 

•    Submit monthly progress reports. 

•    Assists Operations management as assigned in the coordination of activities relative to construction contractors, city services, 

subcontractors and vendors. 

•    Oversee and work with department management in the supervision of the performance of maintenance tasks, as required. 

Minimum Education & Experience 

•    Three (3) years related experience and/or training in a similar role, preferably in the public assembly industry.  Equivalent 

combination of education and experience.   

For the complete job description or to apply, visit http://www.bokcenter.com/arena-info/employment 

 

COX BUSINESS CENTER BUILDS MEDIA RELATIONSHIPS 

(Tulsa, Okla.) – Cox Business Center marketing staff planned a series of three media luncheons in September and October 

focusing on print and broadcast media. Each luncheon included a tour of Cox Business Center, a three-course lunch prepared by 

Executive Chef Devin Levine, CEC and an Oklahoma-themed takeaway including a recipe and fresh-baked good by Levine. The 

luncheons served as an opportunity for news directors, reporters, assignment editors and web producers to get acquainted or 

reacquainted with the venue, see our recent updates, meet our experienced staff of experts and learn about upcoming events.  

 

  
 

Sherman Bass, CFE – Region 6 Director       Brian Stovall – Region 6 Assistant Director 

General Manager    Assistant General Manager 

  Amarillo Civic Center Complex           Allen Event Center 

       sherman.bass@amarillo.gov         bstovall@alleneventcenter.com 

  

Kyle Baun – Region 6 Treasurer                Charly Petrek – Region 6 Secretary 

Vice President of Ticket Sales and Event Sales    Public Events Coordinator 

Western Stock Show Association     Will Rogers Memorial Center 

   kbaun@nationalwestern.com     charly.banks@fortworthtexas.gov 

 

  Meredith Imes – Region 6 Scholarship Chair        Tim Seeberg – Region 6 Newsletter Editor/Distribution 

             Assistant Director                  General Manager 

   United Supermarkets Arena        Fort Smith Convention Center 

        meredith.imes@ttu.edu                    tseeberg@fortsmithar.gov  

    

Kent Meredith, CFE – Past Region 6 Director 

Director 

United Spirit Arena 

kent.meredith@ttu.edu 

http://www.bokcenter.com/arena-info/employment
mailto:sherman.bass@amarillo.gov
mailto:bstovall@alleneventcenter.com
mailto:kbaun@nationalwestern.com
mailto:charly.banks@fortworthtexas.gov
mailto:meredith.imes@ttu.edu
mailto:tseeberg@fortsmithar.gov
mailto:kent.meredith@ttu.edu
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Thank you to our newsletter contributors this month!  

 

 

Amber (Cowan) Row – Cox Business Center 

Meghan Doyle – BOK Center 

Mandy Glenwright - Condit 

Joe Gonzales – Pueblo Convention Center/Memorial Hall  

Wanda Huerta – Cintermex Convention Center 

Charly Petrek – Region 6 Secretary, Will Rogers Memorial Center 

Christine Pileckas – INTRUST Bank Arena 

 

Past Region 6 Newsletters: https://www.iavm.org/regions/region-6-newsletters 
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