
Monday, September 14, 2015 | Scope Arena & Chrysler Hall

SESSION #1: Current Industry Trends
10:00AM – 11:30AM | Scope Arena
John Rhamstine, Moderator

Listen to the experts talk about what new trends are happening
with food and beverage, marketing and event booking.

Scott Lorow : Ovations GM | Harbor Park
Chase Hathaway: Assistant GM | Ted Constant Center
Dee Larion: Sr. Director of Marketing, Booking Assistant |
Live Nation
Mike Fryling: General Manager | Ted Constant Center
Ken MacDonald: President | IMG
Rob Henson : Assistant Director | SevenVenues
Doug Higgons: Managing Partner | Pinnacle Venue



Services

SESSION #2: Operations Best Practices
10:00AM – 11:30AM | Scope Arena
Courtney Dyer, Moderator

Find out what’s happening in the "back of the house" from
managers who work it every day.

Leann White: Operations Manager | SevenVenues
Bobb Dymarcik: Owner/Operator | Event Staffing
David Semon : General Manager | Sandler Center
Mike Meyers: Director | Richmond Convention Center
Larry Mitchell: Operations Manager | Virginia Beach
Convention Center

LUNCH
11:30AM – 12:30PM | Showcase Restaurant

ACTIVE SHOOTER LECTURE & EXERCISE
12:30PM – 4:30PM | Chrysler Hall
Intro by Jim Redick, Norfolk Director of Emergency
Preparedness and Response

Active Shooter. The threat is real - is your venue
ready? Norfolk Police Division of Homeland Security will be
providing hands-on awareness training and discussing what
steps to take when such incidents occur, highlighting the
agencies likely to respond, their primary missions, the venue's
role and how the efforts must be coordinated.

Captain Dave Huffman: CO | Norfolk Police
Department's Homeland Security Division



CLOSING RECEPTION
4:30PM – 6:30PM | Showcase Restaurant, Scope

Closing Reception Sponsored By:

Enter code IAVM to access registration.

IAVM Mission Statement

To educate, advocate for, and inspire public assembly venue professionals, worldwide.

Representing public assembly venues from around the globe, IAVM Active members include
managers and senior executives from auditorium, arenas, convention centers, exhibit halls,
stadiums, performing arts theaters, and amphitheaters. Member venues represent huge
expenditures of public and private funds. They attract millions of patrons to an astonishing variety
of events from football to basketball, from baseball to hockey, from rock concerts to conventions,
conferences, ballets...the list is almost endless.  IAVM also counts more than 400 Allied
companies among its members. These companies provide products and services used by
managers. Through their IAVM membership, these Allied members are able to present their
products to this vast market.

For more information about IAVM membership please visit www.iavm.org.


